TOWN OF EAST LONGMEADOW
Town Manager's Report
November 27, 2018

Good evening –
I'd like to begin my report this evening with an introduction of Scott Burns, the new Emergency Communication
Center Director for East Longmeadow. I have attached biographical information he provided and have asked him to
give the Council a brief update on what he has been working on since coming on board November 19.
We have received official notification of approval of a current Tax Rate of 20.55. This rate is less than the 20.77
rate projected during the budget deliberations for this year's budget and a reduction from last year's Tax Rate of
20.94.
Although a number of employees have met throughout the year to refine East Longmeadow's Emergency
Management policies and procedures, our most recent meetings have discussed potential needs as they relate to
winter season storms. The core departments involved are the Fire, Police, Schools, Public Works, IT and ELCAT
for communications, COA and Health for sheltering and residents' well-being and the Town Manager. I am
confident that the community is prepared for the next emergency that we need to deal with.
Members of the Health Department and I met with representatives from Republic Services, our trash company, to
review the status of the service in East Longmeadow. All agreed that service has improved and the trash contract is
being followed much more accurately. The trash and recycling mailer was reviewed to assure that the Town and
Republic are in agreement on what is being communicated and how questions or issues that arise from the mailer
will be addressed. We will be meeting again in mid-December to be sure we continue in a positive direction.
I have attached the request for clarification and reply from the Town Attorney regarding Article 5, Section 1 of the
Town Charter that was discussed at the November 13 Council meeting. A brief synopsis of the Town Attorney's
opinion is that the Town Manager's administration of a department, including an internal reorganization of a
department and creation of a new position, does not violate Article 5, Section 1 of the Town's Charter. The Town
Attorney adds for further clarification that Article 3, Section 4 states that the Town Manager "shall supervise and
direct the administration of all departments, agencies and offices unless otherwise provided for in this charter."
Congratulations to Susan Nichols Maciorowski who submitted the winning design for the 125th Anniversary Logo.
Ms. Maciorowski described her entry as representing the anniversary's theme of "historic past, new beginnings" by
depicting "our Quarryman stepping out of the old town logo into 2019. He rolls up his sleeves and readies to
continue working for East Longmeadow's future." Congratulations also to Richard Edwards whose submission was
selected as a secondary logo that will be used on two-sided memorabilia.
With our Health Inspector on board for just over a year, I asked for an update on that position. Since October 2018,
Donna Bowman has completed 223 initial food establishment inspections, 63 food establishment re-inspections, 49
temporary food inspections and 26 complaint inspections of food establishments. During these inspections, she
observed 213 critical food safety violations, the most common critical violation being temperature violations to
holding hot and cold food, foods stored unprotected, chemical storage observed with food and hand sink violations.
Also, for efficiency and consistency, inspections are now done electronically, then uploaded to the Health
Department's website for consumer review.

Respectfully Submitted,
Denise Menard

